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8. DESCRIPTION
Under Section 2 of Article 51, "It is FAA policy to actively encourage the use of teleworking to the maximum extent
possible." Under Section 5, management must consider the following criteria in reviewing an employee's telework
request: "a. the reasonableness of the request; b. the workability of the request; and c. the effect of the request upon
the efficiency of the service." All determinations regarding an employee's telework must be "based on sound business
practices, not arbitrary limitations." Further, Section 6 requires that denials "must be based on business needs or
organizational/individual performance, not personal reasons. The denial . . . shall be in writing and include information
about the specific business needs or performance reasons as well as information about when the employee might
reapply, and also if applicable, what actions the employee should take to improve his/her chance of approval.”

Management violated the CBA when they denied my telework request. Management's denial was based on an
arbitrary limitation, rather than based on facts or conditions that actually exist in my daily work.

9. CORRECTIVE ACTION DESIRED
1. Evaluate my telework request in accordance with the standards and procedures in the CBA
2. Provide the specific business needs or performance reasons for denying my telework request
3. Any other remedy determined appropriate by an arbitrator
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